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1. O6mme nosioKeHUus

11. Cnyx6a npuMupeHus sBisetrcs cmpykmypuoim nonpasaeneauemM MbBOY KCII Ne 3,
KOTOpO€ OObeNHHSIET yJaluxcs (BOCIMUTAHHUKOB), MEJaroroB U APYruxX y4acCTHHUKOB 00-
pa30BaTENIBHOr0 Npolecca, 3aMHTEPECOBAHHBIX B pPa3pelIeHUH KOH(IMKTOB U pPa3BUTUHU
IPAKTUKU BOCCTAHOBUTEIbHONW MEJUAIUU B 00Pa30BaTEIbHOM YUPEKICHUH.
12. Cnyx0a npuMupeHus sBIsETCS albTE€PHATUBOM JPYyruM croco0am pear upoBaHUs Ha
CIIOPBI, KOH(JIMKTBI, IPOTUBOIPABHOE MMOBEJCHUS WU MPAaBOHAPYLIEHUS HECOBEPLIEHH O-
aeTHUX. Pe3ynbTarsl paboThl CiayKObl HPUMHPEHUS M AOCTUTHYTOE COIJIALIEHHE KOH-
(GAUKTYIOMUX CTOPOH JIOJKHBI YUUTHIBATHCS B Cllydae BBIHECEHUS aJMUHHMCTPATHUBHOIO
peLIeHHs 110 KOH(IMKTY MJIM IpaBOHAPYLIEHUIO.
13. Cnyx06a npuMupeHus sBJISETCS NPUOPUTETHBIM CIOCOOOM pearupoBaHHUs, TO €CTh
CTOpOHaM KOH(JIMKTA MpeaaraeTcs B NepByI odepeb 00paTUTHCA B CIYXKOy mpUMUpe-
HUsI, @ IPU UX OTKa3€ MJIM HEBO3MOXKHOCTH PEIIMTh KOH(MJIUKT IYyTEM IEeperoBOpoB H
Menuanuu oOpa3zoBaTesbHOE YUpPEXKJACHUE MOXKET MPUMEHUTh JAPYrue cCrocoObl perieHus
KOH(JIUKTA U/UIU Mepbl BO3JEHCTBHUS.
1.4.JlonyckaeTcs co3JlaHue CIyXObl NPUMHUPEHHUS U3 NEJaroroB W/Wid CIELUAIUCTOB
00pa30BaTEIbHOTO YUPEKJECHUS, a TaKKe U3 JeTeii-meanatopoB. B pabore ciayxObl MoO-
I'yT y4acTBOBAaTh CHELHAJIUCThl COLMAIBHOTO U IICHXOJIOTHYECKOro IeHTpa (CiykObl),
paboraronieii BO B3aUMOJACHCTBUM C OOpa3oOBaTENbHBIM YUpEKJIEHUEM, TIJie€ CO3JaHa
IIKOJIbHAS CIIY»0a MPUMUPEHUS.
15. Cnyx0a npuMHUpeHus OCYLIECTBIISET CBOIO JI€ATENbHOCTh Ha OCHOBaHHU (DenepasibHOTO
3akoHa Ne273-®3 ot 29.12.2012 «O6 obpa3zoBanuu B Poccuiickoit @enepanuny», nanuoro Ilo-
noxeHus, lIporoxoma Ne 01-11 3acemannss MOCKOBCKOW TOpOICKON MEKBEIOMCTBEHHON
KJHu3II ot 21.09.2011, I'ocynapcTBeHHOM mporpaMMbl ropojga MOCKBBI Ha CpEJHECPOUYHBIH
nepuoa (2012-2016 rr.) «Pa3Butue ob6pa3oBanus ropoga MockBbl» («CTonuyHoe oOpazoBa-
HUE»), a TAK)KE€ B COOTBETCTBUU ¢ «HanumoHanbHON cTpaTernei NeHCTBUM B MHTEpecax AeTel
2012-2017 roab», «IlnanoMm nepBooudepenHbix Meponpuatuil g0 2014 roxa mo peanuzanuu
BaKHENIMX monoxkeHnil HanmonansHOM cTparerun AeicTBUM B MHTepecax naereil Ha 2012 -
2017 rogsi», ®I'OC ocHoBHOTO (1OIHOr0) 006pa3zoBaHus U «CTaHJapTaMU BOCCTaHOBUTEIbHOM
Menuanun» ot 2009 rona.

2. Ileau W 3aga4u cJayKObl MIPUMHUPEHUS
2.1. Uensamu ciy>xObl NPUMHUPEHUS ABIISIOTCS:
2.1.1. pacmpocTpaHeHHE Cpeau YYAaCTHMKOB OO0pa3oBaTeIbHOIO Ipolecca IMBHIN30BaHHBIX
(dopM pasperieHus: CropoB U KOHPIUKTOB (BOCCTAHOBUTENbHASI MEAMAIUS, IEPETOBOPHI U IPY-
THE CIIOCOOBI);
2.1.2. momomrs ydacTHHKaM 00pa30BaTEILHOTO MpOIlecca B Pa3pelIeHU CIIOPOB U KOH(IHMKT-
HBIX CUTYyalluli Ha OCHOBE NPHUHLIUIIOB U TEXHOJOTUH BOCCTAHOBUTEIBHON MEIUALINN;
2.1.3. opranu3zanys B 00pa3oBaTeIbHOM YUPEKICHUN HEKapaTelbHOTO pearnpoBaHUs HA KOH-
(IIMKTBI, MPOCTYIKH, MPOTUBOIPABHOE MOBEJECHHE MU MPABOHAPYIIEHUS HECOBEPUICHHOJIETHUX
Ha OCHOBE IPUHILUIIOB U TEXHOJOTUN BOCCTAHOBUTEIBHOU MEIUAINH.
2.2. 3amayamu cIy>KObl IPUMUPEHUS SIBISIOTCS:
2.2.1. mpoBeleHHE MPOTrpaMM BOCCTAHOBHUTEIBHOTO pa3pelieHus KOHQIMKTOB U KPUMHUHAI b-

HBIX CUTYallui (BOCCTAHOBUTENHHBIX MEAHAINH, «KPYTOB COOOIIECTBAY, «IIKOIbHBIX BOCCTa-
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HOBHUTEIBHBIX KOH(EpPEHINI», «CeMEHHBIX KOH(EpeHIUii») sl YIaCTHUKOB CIOpPOB, KOH-
(IUKTOB M MPOTHBOIPABHBIX CUTYaLlUH;
2.2.2. oOyueHue ydamuxcs (BOCIMTAHHUKOB) W JPYTrHX YYaCTHHUKOB 00pa3oBaTEIbHOTO
nporecca MUBUIN30BAaHHBIM METOJaM YpPEeryJupOBaHUsA KOH(IMKTOB M OCO3HAHHS OTBET-
CTBEHHOCTH;
2.2.3. opraHu3aiys MPOCBETUTEIBHBIX MEPONPHUATUH U MHPOPMHUPOBAHHE yYaCTHUKOB 0Opa-
30BaTEIHHOTO MPOLIECCa O MUCCHH, IPUHIIUIIAX U TEXHOJIOTHMH BOCCTAHOBUTEIHHON MeEIHAIINH;
3. IpuHUHMOBI 1eATEJbHOCTH CJYKOBI NPUMHPEHUS
3.1. [lesTenbHOCTD CITy>KOBI IPUMHUPEHHSI OCHOBaHA HA CICAYIOIIUX MPHUHIHUITAX:
3.2. IlpuHnun mK0OpPOBOJIIBHOCTH, MPEANONATAIOINN KaK JOOPOBOJIBHOE y4YacTHE YYaIIUXCS
(BOCIIMTaHHHKOB) B OpraHU3allMK pabOTHI CIIYKObI, TaK U 003aTENbHOE cOoTiacue CTOPOH, BO-
BJICYCHHBIX B KOH(IIUKT, HA Y4acTHE B IPUMHPHUTEIBHON porpaMme. Jlomyckaercs: Hampasie-
HHUE CTOPOH KOH(DIMKTA M MX 3aKOHHBIX IPEACTAaBUTENCH Ha IpeABApUTEIbHYIO BCTPEUy C Me-
JMAaTOPOM, IOCIE KOTOPOH CTOPOHBI MOTYT y4acTBOBaTh HJIM HE Yy4acTBOBaTh B IpOrpamMMe
BOCCTAQHOBUTEIIEHOTO DPa3peIieHusi KOHPINKTA M KPUMHHAIBHOM CUTYaINH.
3.3. [IpuHnun KOHGHUIESHIMATEHOCTH, PEIIOIATAIONIINA 0053aTENbCTBO CIYKOBI TPUMHUPEHHUS
HE pasrijialmaTh IMOJyYeHHBIE B MIPOIEcce MeAHAIlMU CBEACHUS 3a UCKIOYEHUEM TPUMHUPH-
TEJIBHOTO JOTOBOPA (10 COTIACOBAHUIO C YYACTHUKAMH BCTPEYH U MOANMCAHHBIA UMH). Taxxke
UCKIIIOUCHHE COCTaBJISET CTaBIIas M3BECTHAs MEAUATOpy HHPOpMAIHUs O TOTOBSALIEMCS
IPECTYIJICHHUH.
3.4. IlpuHuun HEUTPaIbHOCTHU, 3aNpellalinuil ciy)x0e MpUMHpPEHUs NPUHUMATh CTOPOHY
KaKoro-mm0o y4acTHHKa KOH(IMKTA (B TOM YHCiIe afMUHUACTpanun). HelTpambHOCTH mpenmo-
Jaraet, 4Tto ciyx0a MPUMHMPEHHUs HE BBIACHSIET BONPOC O BUHOBHOCTH MM HEBHHOBHOCTH
TON WJIM MHOM CTOPOHBI, a SBISETCS HE3aBUCHUMBIM IOCPEIHUKOM, MOMOTAIOLIUM CTOPOHAM
CaMOCTOSITENIbHO HaWTH pemieHue. Ecnum MenuaTop NMOHUMAaeT, YTO HE MOXKET COXPaHATh
HEUTPaIbHOCTh U3-3a JTUYHOCTHBIX B3aUMOOTHOLICHUH ¢ KEM-JIN00 U3 YYaCTHUKOB, OH JIOJKEH
0TKa3aThCs OT MEAMALIUU WIIM MIEpeslaTh ee IPYroMy MeIuaTopy.

4. Tlopsinok (popMHUPOBAHUSA CJAYKObI IPUMHUPEHUS
4.1. B cocrtaB ciyx0bl NPUMHUPEHUS MOTYT BXOJAMTH yuamuecs (BOCHUTaHHUKH) 7-11
KJIACCOB, IpolleJlne oO0ydeHHe MPOBEICHHUI0O BOCCTAHOBHUTEIBHOM MeIuanuu. Yyaiuecs
MJTaJIIIMX KJIAaCCOB MOTYT y4acTBOBAaTh B paboTe CIyKObl B KaUeCTBE KO-MEIUATOPOB (BTOPBIX
MEIUATOPOB).
4.2. PyxoBoauteneMm (KypaTOpoM) CIy>KObI MOXKET ObITh COLIMATIbHBIN MeJaror, IMCUXoJor UiH
UHON pabOTHHK 00pa30BaTENbHOIO YUPEXKACHHS, MPOIIEIIINA o0yuyeHne NMPOBEACHHUIO BOC-
CTAaHOBHUTEJIBHOM MeIHAallMM, Ha KOTOPOTrO BO3JIaraloTcs OOSI3aHHOCTH MO PYKOBOJCTBY
Ci1yk00¥ IpUMHUPEHUS TPUKA30M TUPEKTOPa 00pa30BaTEIBLHOTO YUPEKICHUS.
4.3. Pogutenu naiT coriiacue Ha paboTy CBOero pedeHKa B KauecTBE BEAYLIUX NMPUMHUPHU-
TeJbHBIX BCTPEY (MEIUATOPOB).
4.4, Borpocsl 4I€HCTBA B CIyXk0e IPUMHUPEHHUs, TpeOOBaHUH K ydyamuMcs (BOCIUTAaHHUKAM),
BXOJIAIIIMM B COCTaB CIIy>XObl, U MHbIE BOIIPOCHI, HE periaMeHTUpOBaHHbIE HacTosmuM Ilomo-
KEHHEM, MOTYT ONPEIENIAThCS YCTaBOM CIYXObI, IPUHUMAEMBbIM CIIY>)KOOH NMpPUMHUpPEHUS ca-
MOCTOSITEIBHO.



5. Iopsaaok padcoTsl cay:KO0bI NPUMHPEHUS
5.1. Cnyx06a npuMHpPEHUS MOXKET MOJy4yaTh HHOOPMALHIO O CIAydasX KOH(PIUKTHOTO HITH
KPUMUHAIBHOTO XapakTepa OT IMEJaroroB, YYalIWXcs, AJAMUHHCTPAIMH 00pa30BaTEIbHOTO
YUPEXKIECHHS, YWICHOB CIIY>KOBl IPUMUPEHHUSI, POJUTEIICH.
52. Cnyx0a nmpuMupeHHs MPUHUMAET PEeIICHHE O BO3MOXKHOCTH MJIM HEBO3MOXKHOCTH IpHU-
MHPHUTEIBHON MPOTPaMMBbI B KaXKJIOM KOHKPETHOM CIIy4ae CaMOCTOSITEIbHO, B TOM YHCIIE Ha OC-
HOBaHHH IPEBAPUTEIBHBIX BCTPEY CO cTOpoHaMu KoHpiukTa. [Ipn HeoOxomqumocTu o mpuHS-
TOM pEIIeHUN HHPOPMHUPYIOTCS TOJDKHOCTHBIE JIMIIa 00pa30BaTEIIEHOTO YUPEKICHUS.
5.3. Ilpu Hecornacuu paspemeHuss KOHQIUKTa, CTOPOHAM MOTYT OBITh IPEATI0KEHBI ICUXO-
JOTUYECKas MOMOIIb WU APYTHe CYHIECTBYIOMINE B 00Pa30BaTEIbHOM YUPEKACHUH (YOPMBI
pabotel. Ecnu neiicTBust 01HOM MM 00X CTOPOH MOTYT OBITh KBaNM(UIUPOBAHBI KaK Mpa-
BOHApPYIICHHUE WIIM IPECTYIUICHHE, JJIs IIPOBEJCHUS MIPOTrpaMMBbl TaKke HeoOX0IUMO corJia-
CHE POJMTENIEH WIN X ydacThue BO BCTpEUe.
54. Menuanuus MOXET IPOBOJUTHCS B3POCIBIM MEIUATOPOM IO JIeaM, PacCMaTPUBAEMBIM B
KJAHu3Il unu cyne. Meauanus (win Ipyras BOCCTaHOBUTENIbHAs NMPOrpaMMa) HE OTMEHSIET
paccmotpenus aena B KJIHu3II unu cyne, HO ee pe3ynbTaThl U JOCTUTHYTAsl JOTOBOPEHHO CTh
MOYKET YYUTHIBAThCS MIPHU BEIHECEHUH PEIICHHS T10 JIeTy.
55. B caywae eciu mpuMHpHUTENbHAs NMPOTrpaMMa INIAHUPYETCs, KOTAa JeJI0 HaXOJUTCs Ha
JTane I03HaHM, CICACTBUS WIH B CyAE, TO O €€ MPOBEJCHUU CTaBUTCS B M3BECTHOCTH aj-
MUHHUCTpaNus 00pa3oBaTEIbHOTO YUPEKICHUS U POJAUTEIH.
5.6. IleperoBopbl C pOAUTENSIMH U TOJDKHOCTHBIMH JIMIIAMH IIPOBOAHUT PYKOBOAMUTENb (KY-
patop) cayXO0bl IPUMUPEHHUS.
5.7. Menuatop BlpaBe OTKa3aThCsl OT MPOBEACHUS MEIUAIMM MK JII000H Ipyroil BOCCTaHOBH-
TEJIbHOM NMpOrpaMMbl Ha OCHOBaHMM CBOMX MPO(ECCHOHAIBHBIX CTaHAAPTOB, JIUOO B ciydae
HE/IOCTaTOYHOM KBaJIM(HUKAIMM, WIM HEBO3MOXHOCTH 00OecneuuTh 0e30MmacHoCTh npouecca. B
3TOM ciy4yae oOpa30BaTENbHOE YUPEKICHHE MOXKET HCIIOJIb30BaTh MHbIE  MEJarormyeckue
TEXHOJIOTUH.
5.8. B cioxHbBIX cuTyanusax (Kak MpaBWIo, €CJIM B CUTYalluu €CTh MaTepualbHbIi yiepo, cpean
YYaCTHMKOB €CTh B3pOCJbIE WM POJUTENH, a TAKXKE B Cllyyae KpUMUHAIBHONW CUTYyallun) Kypa-
TOp CIIY>KOBI IPUMHUPEHUSI IPUHUMAET y4acTHe B IPOBOAUMOI MporpaMme.
5.7. B cnyuae ecnu KOH(MIUKTYIOIME CTOPOHBI HE AOCTUINIM Bo3pacta 10 jer, mpuMupu-
TeJlbHasl MporpamMma MPOBOJUTCS C COTJAacHsl KJIACCHOIO PYKOBOAMTENS W/MIM 3aKOHHOTO
peCTaBUTEs.
5.8. Cnyxx6a NpUMHUPEHHS] CaMOCTOSTEIBHO OINpEAeNsieT CPOKU M ITamlbl MPOBEICHHS IpO-
IpPaMMBbI B KaX10M OTJEJILHOM Clly4ae.
59. B cinyuae eciaum B XxoAe NPUMHPUTENHHON MPOrpamMMbl KOHQIMKTYIOIIHE CTOPOHBI
OPUILUIM K COTJIALIEHUIO, JJOCTUTHYThIE Pe3yJabTaThl MOTYT (PUKCHpPOBATHCS B NMHUCHMEHHOM
OPUMHUPHUTEIBHOM JOTOBOPE UM YCTHOM COTJIAIICHUH.
5.10. IIpu HE0O6X0AUMOCTH CiIyk0a NMPUMHUPEHUsS MepeaaeT KOMUI MPUMUPHUTEIBHOIO J0-
roBOpa aAMMHUCTpALIMKA 00Pa30BATENBHOTO YUPEKIACHUS.
5.11. Cnyx6a npuMHpEHHUs TOMOTAET ONPEJEIUTh CIIOCO0 BBHIMOJIHEHUS 0053aTeNbCTB, B3s-
ThIX Ha ce0s CTOPOHAMHU B NMPUMHUPHUTEIHHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTD 3a UX

BbIMIONHEHUE. [Ipy BOZHUKHOBEHHUH MPOOJIEM B BBITIOJHEHUU 00S3aTENIbCTB, CIyKOa MPUMHUpe-
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HUSL MOXET MPOBOJUTH JIONOJHUTENbHBIE BCTPEYU CTOPOH U MMOMOYb CTOPOHAM OCO3HATh MPHU-
YUHBI TPYAHOCTEH U MYTHU UX MPEOJIOJICHHUS.
5.12. Tlpu HeoOXoauMoCTH Ciry’k0a TpUMHUPEHHST HHHOPMHUPYET YIACTHUKOB NMPUMHPHUTEITh-
HOI IpOrpamMMbl O BO3MOKHOCTSAX APYTUX CHEIUATUCTOB (COLMAIBHOIO Meaarora, mcuxoio-
ra, CeIUaIiuCcCTOB yUpekKACHUIN COLMaIbHOM chephl, COUATbLHO-TICUXOJIOTUUECKUX LIECHTPOB).
5.13. Kyparop nuHdpopmupyeT U MpUBJIEKAET POAUTEICH B MEIHAITHUIO.
5.14. Cnyx06a npuMUPEHUS PEKOMEHIYET Y4YaCTHHKaM KOH(JIMKTA Ha BpeMs IPOBEICHHUS TP O-
Heyphl MEUAIIUU BO3JEPKAThCSl OT 0OpalleHUil B BBILIECTOSIIINE UHCTAHIIUHU, CPEICTBA Mac-
COBOM MH(pOpPMALIUU WU CyJIeOHBIE OPTaHBbI.
5.15. 1o cornmacoBaHuIO C aIMUHUCTpanuell 00pa30BaTEIBLHOTO YUPEKICHUS U PYKOBOJHUTE-
JIeM CIIyKObl IPUMHUPEHHUSI, METUATOPbl MOTYT NMPOBOAUTH MEIUALUIO 10 KOHMDIUKTAM MEXITY
nejaroraMu M aJMUHUCTpaIueil, KOHQJIUKTaM poAUTENel U UX JeTel, a TakKe 10 CeMeUHbIM
KoH(pmukTam u cropaMm. Ecnu crnopbl BOZHMKIM M3 TPAXJAAHCKUX NMPABOOTHOILIECHUH, B TOM
YHCII€ B CBSI3U C OCYILECTBICHUEM MPEINPUHUMATEIHCKON U MHONW SKOHOMUYECKOHN JesiTeNb-
HOCTH, a TAaK)K€ U3 TPYJAOBBIX MPABOOTHOIIEHUN U CEMEHHBIX MPABOOTHOLICHUH, NEATENbHOCTD
MeauaTopa u ero kBanudukanus perynupyercs 193-O03 PO «O6 anbTepHATUBHON MpoOLEaype
YpEerylupoBaHUs CIIOPOB C YYaCTHEM MOCPEAHHUKA (TIPOLIEType METUAIINN ).

6. Opranu3auus NesiTeJbHOCTHU CJHY:KObI IPUMHUPEHUS
6.1. Cnyx0e nmpuMupeHUs aJAMHUHHUCTpALHs 00pa30BATENbHOTO YUYPEKIEHUS IPEHIOCTaBIsSET
noMenieHue Ajisi COOpoOB U MPOBEACHUS TPUMUPUTENBHBIX MPOrPamMM, a TaKKe BO3MOKHOCTD
HCIIOJIb30BaTh MHBIE pecypchbl 00pa30BaTEeNbHOrO yupexaceHus (000pydoBaHUE, OPITEXHUKY,
KaHIIeNAPCKHE MPUHAJJICKHOCTH, CPEJICTBA HH(OpMAIIUU U APYTHE).
6.2. JIoKHOCTHBIE NUIla 00pa30BaTENbHOTO YUPEXKACHHS OKa3bIBAIOT CIYKO0€ MPUMHPEHUS
COJICHCTBUE B pacHpoCTpaHEHUU HH(POPMAIUU O JNEATEIbHOCTH CIY>KOBI CpelH MeJaroroB U
ydamuxcs (BOCOUTaHHUKOB).
6.3. Cnyx0a mpUMHpEHUsS B paMKax CBOCH KOMIETEHIIMU B3aHMMOJEHCTBYET C TCHUXOJIOTOM,
COIMAIbHBIM TE€JJarOTOM U IPYTUMU CIIEUATUCTaMU 00pa30BaTEIBHOTO YUPEIKICHUSI.
6.4. AnmuHHCTpanus o0pa30BAaTENBbHOTO YUPEKIEHUS COJNEHCTBYET ciykOe MpUMHpEHHUS B
OpraHU3allMK B3aUMOJCHCTBUS C MeJaroraMu 00pa3oBaTEeIbHOTO YUPEXKIACHHs, a TAaKKe COIlH-
ATbHBIMH CITY’)k0aMM M IPYTUMH OpTaHU3alUuSIMHA. AJMUHUCTPAILHS TOAIEPKUBAET OOpaIIeHHs
MEeJaroroB M ydamuxcs (BOCIHTAHHHKOB) B CIIYXOy HPUMHUpPEHHs, a TaKKe COACHCTBYeET
OCBOCHHMIO MMM HAaBBIKOB BOCCTAaHOBHUTEJIBHOTO pa3pelieHUus KOH(MIUKTOB M KPUMHHAIBHBIX
CUTYaLUH.
6.5. Cnyx06a mpuMUpEHHS MOXET BHOCHUTh Ha PACCMOTPEHHE aJIMUHUCTPAIUU MPEAIOKEHUS
M0 CHIXKEHHUIO KOH(MIUKTHOCTH B 00pa30BaTENbHOM YUPEKICHUH.
7. 3akJIHYUTeJbHBIE MOJOKEHUS
7.1. Hacrosiee MojoKeHrne BCTYNaeT B CUITYy C MOMEHTA YTBEPKICHUS.
7.2. V3MeHeHHMs B HACTOsIIEE TOJIOXEHHE BHOCSTCS JUPEKTOPOM 00pa3oBaTEIbHOTO Yy4pe-
KIACHUS IO TPEJIOKEHUIO CITY>KOBI IPUMUPEHUSI.



